Annex L

Cashless Parking
10 - How would removing the option to pay cash at council on-street ticket machines affect you?

Answer Choices Responses
No effect 37.73% 263
Some effect: e.g. wc 20.52% 143
Significant effect: wc 32.14% 224
Other effect — pleast 9.61% 67
Answered 697
Skipped 96

10 - How would removing the option to
pay cash at council on-street ticket
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to pay park

Response
Respondent ID Date Other effect — please explain below
Dec 04 2023
114480015628 10:13 PM It is usually a couple of pounds for an hour it's not worth using a card
Dec 04 2023
114479890796 08:09 PM Ok
Dec 04 2023
114479811964 06:55 PM As previous
Dec 04 2023
114479400964 12:27 PM | only use cash so could/would not come into town
Dec 02 2023
114478300920 09:12 AM Would not visit York
Nov 29 2023
114475079682 12:48 PM Would put me off visiting due to fraud risks using cards or apps / QR codes at car parks
Nov 28 2023 Wouldn't affect me but I'm concerned about residents and visitors who don't have access to bank cards for whatever reason,
114474452754 08:06 PM which is an equity issue

Nov 27 2023

114473485294 09:19 PM never used rip off pricing
Nov 27 2023

114472860631 07:32 AM Pay by phone fee is outrageous as the cost of parking is already very expensive
Nov 27 2023

114472688868 12:01 AM Not come to york



114472507151

114472155638

114472138060

114471658571

114470328696

114470316202

114470317574

114470301704

114469972691

114469507204

114469503105

114469496830

114469493523

114469490442

114465595379

114461330363

114459840956

114459745752

114459551733

114452771938

114451851751

114451621974

114449498235

114449272403

114448992132

Nov 26 2023
02:15 PM
Nov 25 2023
03:12 PM
Nov 25 2023
02:20 PM
Nov 24 2023
05:04 PM
Nov 22 2023
07:59 PM
Nov 22 2023
07:47 PM
Nov 22 2023
07:46 PM
Nov 22 2023
07:17 PM
Nov 22 2023
12:17 PM
Nov 21 2023
09:38 PM
Nov 21 2023
09:32 PM
Nov 21 2023
09:24 PM
Nov 21 2023
09:19 PM
Nov 21 2023
09:15 PM
Nov 16 2023
06:25 PM
Nov 11 2023
09:37 PM
Nov 09 2023
11:43 PM
Nov 09 2023
09:38 PM
Nov 09 2023
06:21 PM
Nov 02 2023
02:13 PM
Nov 01 2023
03:35 PM
Nov 01 2023
11:42 AM
Oct 30 2023
01:32 PM
Oct 30 2023
06:06 AM
Oct 29 2023
02:36 PM

would cost me more see above prices seem to not let me pay for 1hr 15 mins it seems to want to charge only in full hours now so
unfair to residents

Leaves no option if card doesn’t work

As above

Stops me from being able to budget with cash, | pay for my weekly expenses like parking, with cash. So | don’t over spend and |
can keep better tabs on my spending habits.

See above

App is more expensive

Same as above really applies to this. | recently used rowntree park and found that only cash and pay by phone was available.
This was not expected on the most convenient machine.

Would not affect as i never park on street.

Affect people who drive to visit

Same as above. Occasionally "pop' into town and pay a small amount for a one hour stay for town shopping (one stop).

Would park on double yellow then as long as have B Badge.

See above.

See answer 9 above.

See 9.

would be very inconvenient for me as an occasional user; cash is simple to use

As above.

would stop me from being able to pay

Same as above

Would remove my choice how I'd like to pay.

Don't want to pay the £1 evening charge by card

| like to pay cash because | get fed up with being tracked online wherever | go and whatever | do
Card may not work

Don't use a smart phone

Takes away freedom of choice & privacy

It would stop me from visiting York on principle.



114448960842

114448957872

114448951553

114448933948

114448614762

114448539056

114448082041

114448001247

114447807499

114447760090

114447119286

114447112728

114447103883

114447049986

114447010862

114445292659

114445243448

114445179799

114445018221

114444980691

114444931584

114444930240

114444853763

114444810554

114444765837

Oct 29 2023
01:38 PM
Oct 29 2023
12:30 PM
Oct 29 2023
12:04 PM
Oct 29 2023
10:42 AM
Oct 28 2023
02:52 PM
Oct 28 2023
10:42 AM
Oct 27 2023
05:57 PM
Oct 27 2023
04:16 PM
Oct 27 2023
12:14 PM
Oct 27 2023
10:44 AM
Oct 26 2023
05:44 PM
Oct 26 2023
05:37 PM
Oct 26 2023
05:34 PM
Oct 26 2023
04:35 PM
Oct 26 2023
04:01 PM
Oct 24 2023
08:40 PM
Oct 24 2023
07:51 PM
Oct 24 2023
06:46 PM
Oct 24 2023
04:10 PM
Oct 24 2023
03:34 PM
Oct 24 2023
02:47 PM
Oct 24 2023
02:46 PM
Oct 24 2023
01:24 PM
Oct 24 2023
12:27 PM
Oct 24 2023
11:12 AM

Shops would loose my custom as | would not go into York

I wouldn't use the spaces with machines.

It would encourage councils elsewhere to make the same imposition

| would stop visiting York for the reason stated above.

Leaves no choice

N/A only use car parks

Significant effect as above and - unable to get significant cash from BANK!
Prefer cash

| don’t use any

Would stop coming into York

Probably the same as above. Very little time is given for older people
see above

| use cash or card but for parking would prefer cash.

You are assuming everyone wants/can use digital method

Don't want to use my card on street ticket machines as same as above

| would stop coming into York

As above - it is tech ableist and elitist in that many people cannot or do not have the resources to use these.

It would stop me having a choice
See response to g 9 above

Precedent.

No effect on me, but | am concerned for the elderly and vulnerable who will be most impacted by a decision to go fully cashless

parking | use cash

Would not be able to park in oficial car-parks, may park elsewhere and clog up streets

When the paying with a card option doesn’t work I've had to use cash

When the banking system fails what are the options - NONE?



114444722712

114444697488

114444666128

114444652378

114444222570

114443990949

114443808921

Oct 24 2023
09:51 AM
Oct 24 2023
09:09 AM
Oct 24 2023
08:00 AM
Oct 24 2023
07:31 AM
Oct 23 2023
08:01 PM
Oct 23 2023
04:21 PM
Oct 23 2023
01:03 PM

As a business owner it would reduce our customers, making life so much more complicated

Exclusion of choice

Unreliable signal for purchase with app is a problem

seen it happen in other places - people just drive off. therefore money doesn't get spent - they go elsewhere
It woujd dissuade me from coming into the city centr

| would feel that CYC wishes | did not exist.

The same as above for council car parks



